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If you have only one license for SketchUp Pro, you can now click on the Configure button. If you have multiple licenses, you can now click on the Open button to view your licenses. Click on the Delete button next to any license you do not want to use. If you have not done so, please log in to the Trimble Account Manager
and activate your product by clicking on Activate. If you have already registered to use Podium Browser Favorites with your Google account and it stopped working with the latest upgrade, you can activate your product by logging into your Trimble Account Manager account with your Google account. The $19 fee is not

available if you use the Autodesk Subscription. If you do, you have to cancel your Autodesk Subscription and re-open SketchUp with a new license. From there, you must pay the $19 fee. Starting in 2019, we started selling a sign-in access Subscription option for SketchUp Pro. If you received an email with a license serial
number (in the format XX-########-XXX) and an authentication code (or if you can find your license in our License Manager ), then you have a Classic license. Hi, This is a very generic error message. You should be able to find the error logs in your Google Account on the web. Alternatively, you can contact Google's

tech support for more detailed information. Yes you can, but as a general rule, you will need to have the serial number of your license somewhere and use that. We cannot give out the serial number without a valid purchase order - all purchases must be made through College Purchases.
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You can only have a single user license on each individual network server (including
laptops). This is a security measure so that your license isn't available to any other

user on your network server. You can sign in with the same Google account if you're
using a desktop computer with a browser, or with another account if you're using a

mobile device. Google Account can't be associated with the license. A Google Account
is connected to your license so that you don't have to re-enter your license serial

number if you log into different Google accounts on different machines. If you log into
your Google Account on this machine, all the accounts linked to your license are

cancelled. Any attached accounts are cancelled and deleted. You can no longer use
this machine to check in licenses. To re-activate this machine for more licenses,

contact your licensing administrator. Browsers. We are currently investigating this. A
possible cause for the issue is that there is a JavaScript error on one of our pages. For
some users, SketchUp is still able to load the page, but for some, it does not and you
receive a '500-server error' page. Checking out a license is not possible, as the user

license needs to be associated with a network server. A Google account is
automatically associated with a license, and can't be removed. This license has been
locked. The Premium content serial number that gets you the SU Podium Pro features
is comprised of 16 numbers, not the SU Podium V2 standard serial number, which is 8
numbers. You can find this code in SketchUp within SketchUp click on Help and then

click on About SketchUp Pro. 5ec8ef588b
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